May 7-8, 2012

ESMAP / CITIES ALLIANCE PRACTITIONERS WORKSHOP
ENERGY ACCESS FOR THE URBAN AND PERIURBAN POOR
1225 CONNECTICUT AV. NW. WASHINGTON D.C. 20036 - ROOM C2 -150

AGENDA

09:00 AM | Registration
| Welcome address Rohit Khanna
09:30 AM Program Manager, ESMAP
William Cobbett
Manager, Cities Alliance
09:45 AM | Introduction of Program Gabriela Elizondo Azuela
Task Team Leader, World Bank
Session 1 Electricity: Consumer Solutions, Connection & Credit Chair: Venkat Putti
Program Team Leader, ESMAP
09:50 AM | Introduction of participants Connie Smyser
Moderator
10:20 AM | Prepayment: Key to Affordability for Consumer and Loss Nigel Wills
Reduction for the Utility Project Manager, Int. Utility Services
Manitoba Hydro International Ltd
10:40 AM | Electrification Strategies — “Stimaloan” credit facilities James Njuguna
Customer Relations & Marketing
Manager, Kenya Power
11:00 AM | The role of Financial Institutions — who needs finance? Nicola Armacost
Managing Director, Arc Finance
11:20 AM Break
Debate: Consumer Solutions
11:40 AM | Essential Ingredient for Sustainability: Consumer and Jose Cavaretti
Community Satisfaction Manager New Customer Accounts,
Eletropaulo
12:00 PM | Working Groups Exercise
1:00 PM Lunch
Session 2 Electricity: Sustainability and Consumer Satisfaction Chair: Pedro Antmann
Senior Energy Specialist, World Bank
2:00 PM | Electrification Sustainability: Going Beyond the Meter Ana Christina Mascarenhas
COELBA/Neoenergia
2:20 PM | Loss Reduction Package for Sustainable Electrification Jayavilal Meegoda
Ceylon Electricity Board
Debate: Governance Solutions
2:40 PM | The Best Balance of Investment Cost Recovery and Benefits Claudio Damiano
to Consumers Ente Nacional Regulador de la
Electricidad (ENRE)
3:00PM | The Role of Civil Society in access to energy Pratima Joshi
Executive Director,Shelter Associates
3:20 PM Break
3:40 PM | Working Group Exercise & Group Presentations
5:00 PM | Summary & Wrap Up
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AGENDA

08:45 AM | Registration
Session 3 Clean Fuels: LPG Consumer Solutions: Availability & Chair: Venkat Putti
Affordability Senior Oil and Gas Consultant, World
Bank
09:00 AM | Market conditions: serving the needs of consumers for a Alex Evans
comprehensive fuel substitution President & COO, Energy Transportation
Group
09:20 AM | Supply Consideration for Robust Market Participation Renzo Bee
VP LPG Business Line International
TOTALGAZ
09:40 AM | Clean fuel substitution: From kerosene to LPG Gusrizal Taib
Senior Vice President Corporate
Investment and Business Development
Pertamina
LPG: Government & Regulation
10:00 AM | The role of local government to improve energy access Percy Chavez
to the urban poor The Philippines
10:20 AM | Conditions for SME Uptake of Clean Fuels Thomas Thivillon
Entreprenuers du Monde
10:40 AM | Last Mile Issues: How Best to Extend Service Where Didier Lavril
Clean Fuels Least Available Community Satisfaction Nexant
11:00 AM Morning Break
11:20 AM | How to Fix Market Conditions to Enhance Investment in Elvira Peynado Vengoechea
Clean Fuels Promigas
11:40 AM | Working Group Exercise
12:30 PM | Group Presentations
12:50 PM | Summary & Vote of Thanks Venkat Putti

1:00 PM

Lunch

Program Team Leader, ESMAP




